CURRICULUM VITAE
POSITION :  FLOOR SUPERVISOR
[image: ]PERSONAL DETAILS
Name: HUYNH NGOC BAO CHAU
Date of birth: April 02, 1990
Address: 318/34 Phan Van Tri, Ward 11,                 
Binh Thanh District, HCM City
Cellphone: 0923826839
Skype account : Arfms0204@gmail.com 
CAREER OBJECTIVE
To obtain a position as a floor supervisor with Sea Sense Resort. Hope that the skills and experiences gained with a professional environment will help me to progress further in the field of tourism and hospitality.
WORK EXPERIENCE
· Sheraton Saigon Hotel and Tower               March  2015 –  October 2017  
Room attendent
Responsibilities:
· Responsible for the cleanliness and maintance of his work area.
· Gather and empty trash, change bedding and make beds as directed.
· Dusts the room and furniture.
· Clean guest bathroom, bed room, floor corridor and maintain work area.
· Replenishes guestroom and bath supplies.
· Vacuums and racks the carpet.
· Check lost and found.
· Replenish amenities according to the operational standards.
· Ensure security of guest rooms and privacy of guests
·    Stock cabin food supplies (coffee, tea, sugar, etc.) as needed.
· Sort, count, and mark clean linens, and store them in linen closets. 

· 	BB Conner Restaurant	August 2013 – September 2014
Waitress
Responsibilities:
· Cleaned and set tables to restaurant standards
·    Take dishes and glasses away from tables and counters
·    Greet guests and and accompany them to their tables
·    Present menus and respond any questions regarding menu items
·    Serve food and beverages
EDUCATION
●  The Degree of Bachelor– Major Tourism and Hospitality Management, University of Technology. 
[bookmark: _GoBack]●   Diploma of Languages: ENGLISH - TOEIC 655 
SPECIAL SKILLS AND SOCIAL ACTIVITIES
● Hard-working, time management and ability to work under pressure.
● Energetic, flexible and responsible.
● Superb communication and interpersonal skills	
● Good communication in English.
● Basic skills in MS Word, Excel.
● Ready work at any time or overtime. 
● Volunteer for Volunteers for Peace Vietnam Club (VPV)
● Have joined the camp “Life skills” organized by HUTECH’s student association.
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